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DHS Reports Error In Transition 
to Electronic Payment Cards

DES MOINES, Iowa—Family Investment Program recipients in Iowa are being advised that the double monthly payment they received in error last week will be spread over two months.

Department of Human Services officials said Monday that about 13,400 FIP clients received their regular benefits twice last week, once on a regular state check and again on a debit-like card that is replacing the paper check system.

Recipients who access both payments will not receive a benefit in February. Families have the option of returning their checks if it will assist their budgeting. Those who return checks will then receive the regular February payment on their electronic-access cards.
Letters explaining the error will be sent to all FIP recipients Tuesday.

The DHS is switching to electronic payments in a move to save postage and increase accuracy. Similar cards have been in use for the much-larger food assistance program since 2003.

On Dec. 28, the cards containing the January payments were mailed to 13,380 families. An additional 3,000 families did not receive the double payments because they received payments directly to their bank accounts or because they were not scheduled to receive the debit cards.
The error occurred three days later, Dec. 31, when information technology staff failed to shut down the system that automatically mails checks to the people who were receiving the new cards.

The FIP program replaces the welfare system of the early 1990s. FIP recipients must agree to work toward self-sufficiency. There is a lifetime five-year limit to FIP benefits with exceptions in hardship cases. The average benefit today is about $327 a month.
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