Child Welfare Service Changes

January 22, 2007 Update

Following is updated information about changes that are occurring in child welfare services over the next year.  This information is provided in response to questions raised at the January 5, 2007 Provider ICN.  

Q1:  How many child welfare providers that DHS currently contracts with are accredited?

A1:  Our records show that the following child welfare providers are accredited by JCAHO or COA.  There may be others as well.

	Provider
	JCAHO
	COA

	Boys and Girls Home and Family Services, Inc.
	Yes
	

	Catholic Charities of the Diocese of Sioux City, Iowa
	
	Yes

	Children & Families of Iowa
	
	Yes

	Christian Home Association-Children's Square U.S.A.
	
	Yes

	Family Resources, Inc.
	
	Yes

	Father Flanagan's Boys' Home
	Yes
	Yes

	Four Oaks Family and Children's Services
	
	Yes

	Hillcrest Family Services
	Yes
	

	Lutheran Services in Iowa, Inc.
	Yes
	Yes

	Lutheran Social Services of South Dakota
	
	Yes

	Mahaska County Hospital
	Yes
	

	Orchard Place
	Yes
	

	Quakerdale
	
	Yes

	Tanager Place
	
	Yes


Q2:  How long will be allowed as a “reasonable timeframe” to achieve accreditation?

A2:  It’s our understanding that it usually takes from 12 to 14 months to become accredited by either JCAHO or COA.  As a result, we anticipate allowing up to 18 months for a contractor to achieve accreditation.
Q3:  How many agencies/individuals currently provide family centered services?

A3:  In FY 2006, DHS made payments to 117 agencies/individuals for one or more of the following family centered services – parental services, non-rehabilitative therapy/counseling, non-rehabilitative skill development services, resource procurement.  Payments to those agencies totaled $27.5 M.  Following is a general breakdown of the number of agencies/individuals and the payment amounts.  A detailed list of providers that served children in each geographic area in FY 2006 will be included in the procurement.

	Amount of payment
	Number of agencies

	$1 M or more
	8

	$500,000 to $999,999
	8

	$100,000 to $499,999
	35

	$50,000 to $99,999
	15

	$1 to $49,999
	51

	Total
	117


Q4:  What counties will be included in the 2 geographic areas into which Des Moines and Cedar Rapids Service Areas are being divided?

A4:  The 2 geographic areas in Des Moines SA are (1) Boone, Dallas and Polk; and (2) Adair, Madison, Warren, Marion, Adams, Union, Clarke, Lucas, Ringgold, Decatur, and Wayne.  The 2 geographic areas in Cedar Rapids SA are (1) Linn, Benton, Iowa, Jones, and Johnson; and (2) Mahaska, Keokuk, Washington, Monroe, Wapello, Jefferson, Appanoose, Davis, and Van Buren.
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