
NEW FAMILY CENTERED SUPPORTIVE SERVICE COMPONENTS

	Service
	Service Description Synopsis
	Staff Qualification
	Rates
	Unit of Service
	Treatment Plans and or Reports
	Provider Documentation Standards

	Parental Counseling and Education
	Individual or group counseling and/or education services to address behavioral or emotional issues of a child’s parent identified as presenting significant barriers to the child safety, stability, permanency or well-being.
	RTSS Therapy and counseling staff qualification as established in IAC 441 Chapter 185.
	Average of the provider’s lowest rate for counseling and skill development OR if there is no current rate, the average of the weighted average rates for these 2 services
	½ hour of direct face-to-face contact with either or both of the parents or caretaking adult family member.  Child DOES NOT have to be present to bill.
	Treatment plans, progress reports every 90 days, discharge summaries within 30 days of service termination
	Same as RTSS except setting does not need to be in case notes.

	Supervision
	Services to provide structured monitoring and behavioral oversight needed to ensure the child’s safety, permanency, stability, or well being
	Unchanged but will now allow college coursework in either education or child development to count toward the 2 year requirement of related work experience.
	No changes
	½ hours of direct face-to-face contact with the child or family member or both.  Up to 60 minutes per calendar month for indirect contacts by telephone to monitor the child’s adjustment or respond to family crisis situations when requested and authorized by the referral worker.
	No treatment plan if provided as a stand alone service, otherwise treatment plan is required, progress reports every 90 days, additional reports when requested by referral worker, discharge reports within 30 days of service termination.
	Same as for RTS except that setting does NOT have to be in case notes.  Also, must list if contact was face-to-face or indirect telephone contact. 

	Community Resource Procurement
	Activities focused on arranging for or coordinating the delivery of tangible goods or community supports identified as needed by a child or family.
	High school diploma or G.E.D.
	Statewide fixed rate of $10 per ½ hour unit.
	½ hour of service activity which can include: direct contact with the family, provider activity carried out in person, by phone or through electronic means, including contact with the family and communication with DHS worker on client progress.
	No treatment plan, progress reports or discharge summary required.
	Record showing: who performed the service activity, client name, dates, beginning and end time of the activity, description of the activity, and what goods or supports were searched

	Service
	Service Description Synopsis
	Staff Qualification
	Rates
	Unit of Service
	Treatment Plans and or Reports
	Provider Documentation Standards

	Family Team Meeting Facilitation
	Activities undertaken to plan for and facilitate a family team meeting in a child welfare case. 
	Completion of required DHS approved family team meeting facilitation training, approval by DHS as a facilitator, and on the DHS approved facilitator list.
	Statewide fixed rate of $200 per meeting.  DHS SAM’s may use rate negotiation process to modify this rate. 
	Facilitation of one family team meeting AND completion and submission to the DHS worker form 470-4126 Family Team Meeting Facilitator Notes within 7 calendar days of the meeting.
	Completion and electronic submission to the referral worker of form 470-4126 Family Team Meeting Facilitator Notes within 7 calendar days of the meeting.
	Copy of the form 470-4126 Family Team Meeting Facilitator Notes that was submitted to the DHS referral worker.

	Relative Home Study
	Information gathering and completion of a home study on the home of a child’s relative or parent to evaluate the suitability of placement for the child; or completion of an update if the study was completed on the same household within the previous 12 months.
	Must meet the education and experience qualifications established for caseworkers in licensed child-placing agencies as defined in IAC 441-108.4(3).
	Statewide fixed rate of $700 per completed initial home study and $260 per completed home study update.
	Completion of either a home study or home study update, in accordance with DHS format in RC-0078 and submission of the report to the DHS worker within 45 calendar days of the referral, or within the extended period of time granted by the DHS referral worker to allow completion of record checks.
	Completion and submission to the DHS referral worker of a satisfactorily completed home study or home study update within the specified time frame.  This is the only report required.
	Copy of the home study or home study update sent to DHS, any notes or other supporting records or documentation such as reference letters and responses, and record check documentation that substantiate information contained in the home study.

	Flexible Family Support Fund
	A funding program under which DHS reimburses providers through FACS special issuance payment for the expense of making DHS approved purchases of tangible goods, community supports or services for a child or family.
	Not applicable as this is purely a funding reimbursement.
	Not applicable as reimbursement is for actual approved expense.
	Not applicable.
	None
	Copies of invoices and receipts for all purchases, and documentation of steps taken to obtain at least 3 bids on single items purchased with a value of over $500.


