	If decisions were a choice between alternatives, decisions would come easy.  Decision is the selection and formulation of alternatives.

[image: image1.wmf]( Kenneth Burke 

	Collaborative Service Array Training

 DHS & Providers



	
	Via the ICN 

September 11 or 12, 2007

 9 AM to 12 Noon or

1 – 4 PM

	

	Type of training: 
	Foundation to review the new Service Array and set the stage for the joint 1 day Collaborative Service Array Training in each Service Area for DHS & Providers

	

	Presenters:
	Wendy Rickman, Des Moines Service Area Manager

Denise Gonzales, Davenport Service Area Manager

Lori Mozena, Provider

	

	
	Collaborative Service Array ICN Agenda 

	15
	Welcome   
	

	15
	Overview of Training Initiative
	

	30
	New Roles 
	

	30
	Case Plan Role and Value of Visits


	

	15
	Break
	

	30
	Safety Constructs Review
	

	30
	Managing Risk
	

	15
	Questions & Wrap -Up


	

	PowerPoint Handout

SIDE BY SIDE COMPARISON OF IOWA DHS AND PROVIDER PARTNERSHIP










