CCA Disaster Related Review Date Changes

7/3/08

DHS recognizes that the families we serve and our staff have been affected by the disasters (tornados and flooding) that have occurred across the state.  Families have been displaced from their homes, mail service may have been disrupted, families may have lost documents needed for verification of eligibility, and many individuals and businesses are focused on clean up and recovery efforts.  DHS staff have been displaced in some counties.  Other staff have been diverted from normal assignments to help process Disaster Food Assistance applications or are covering for staff that are working at other locations.  

In an effort to help the families we serve and our staff, DHS has made the following adjustments regarding Child Care Assistance (CCA) reviews for June, July and August 2008:

For June:

· Families in Black Hawk, Bremer, Butler, Johnson and Linn counties whose eligibility for child care was ending in June 2008 will not be canceled for failure to return their CCA Review form.  CCA eligibility for these families will be extended until December 31, 2008.

· New Notices of Decision (NOD) will not be issued to families or providers regarding the extension of the certification periods.  Providers should assume that CCA families living in the five counties listed above at the time of the disaster, whose latest NOD indicated that eligibility will end in June, will remain eligible until December unless the provider has received a new NOD canceling the family's CCA.

Providers who have questions regarding a family's eligibility should contact the local DHS office.    

For July and August 2008:

· CCA reviews will not be issued to families in July or August 2008.  Families with CCA eligibility reviews due in July will have their eligibility extended until January 31, 2009.  Families who would have had a review due in August will have their eligibility extended until February 28, 2009.   

· Notices of Decision will not be issued to families or providers regarding the extension of the certification periods.  Providers should assume that families who have an NOD showing expiration of eligibility in July or August 2008 will remain eligible for CCA unless the provider has received a NOD canceling the family's CCA.  

Providers who have questions regarding a family's eligibility should contact the local DHS office.    

Additional information: 


For current recipients, DHS will assume the family continues to meet a need for service unless the family indicates otherwise.  If a family contacts the local office and indicates they cannot work or attend school due to disaster recovery activities, DHS will continue services at the same level through August 31, 2008.  After August 31, 2008 the family will need to meet a need for service requirement to remain eligible for CCA.  

· CCA clients must continue to report all changes to their worker within 10 days of the change. DHS will act on all changes that are reported.  

· Even though CCA reviews are not being issued to clients in July and August 2008, clients must provide all requested information to DHS.   If a client is having difficulty getting the information that was requested by DHS they should contact their worker. 

· DHS asked the US Postal Service to help flood victims receive important mail from us, including notices of decision or benefits. In normal conditions, the post office returns "do not forward" letters from the DHS if the letters cannot be delivered. Postal officials were quick to provide assurances that they will not return DHS mail during disaster recovery.   They will keep the mail as long as necessary for the families to pick up.  

· DHS has beefed up its “Storm Help” page, which is one click away from the homepage at dhs.iowa.gov.
