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The purpose of the Child Support Recovery Unit (CSRU) is to assist custodial parents in receiving court-ordered child support payments and to assist in determining paternity in non-marital births. Recoveries also assist taxpayers by helping to reimburse government costs for

custodial parents who receive public assistance. The Iowa program is ranked number 4 in terms of performance.

CSRU serves over 623,000 Iowans in 193,769 cases.  Collections through May reached  $319 million.  In addition, Iowa continues to experience a record number of obligors whose unemployment benefits are being withheld for payment of child support.  Year to date collections through May from UIB payments was $16,441,358. The previous record year was in state fiscal year 2003 when the annual collection from UIB was $10, 209, 549. At the same time, we are seeing a corresponding decrease in the withholding through employment-related wages of approximately 1.37%.  On June 1,2009 a record number of payments were processed by staff . On that date , 22,110 payments were processed for a total of $3,062,769.

Two significant policy changes begin this July. 

Guidelines:

Every four years the Iowa Supreme Court reviews and adjusts Guidelines used to calculate the amount of a support order.  The amended Guidelines will be used each time parents go to court for a divorce or a modified order, and also when the Child Support Recovery Unit (CSRU) helps parents obtain new or modified court orders. 

 Ideas for changes came from parents, attorneys, judges, economists, and the        Child Support Advisory Committee, and were made after a 60-day public comment period.  The Court delayed the effective date until July 1st to coincide with the General Assembly’s changes to the medical support statutes, and to give private attorneys, judges and CSRU time to prepare.  

Preparations include:
· Reprogramming software to calculate support and rewriting forms and notices. Training staff how to do the new calculation and how to explain the changes to parents.  

· Updating the Iowa Child Support Website (<https://childsupport.dhs.state.ia.us/welcome.asp>) to spread the word to parents, and to provide an on-line calculator for parents to use when deciding whether to ask a court to modify their orders.

· Sending a letter to parents CSRU is helping get a new or modified court order who may be in the middle of the process just when these changes are going into effect.

What are some of the changes to the Guidelines?
· Both parents:  Change to a “pure income shares” formula, used by most other states, to more clearly show how both parents’ incomes are used to support their children.

· All income levels:  Adopt an updated schedule of costs of raising children at all income levels.  The new Basic Support Obligation schedule is divided into $50 brackets, which avoids the “cliff effect” or “notches” with the old $1,000-increment tables.

· Low-income parents: Include a new low-income adjustment that balances support for the child, a “self support reserve” for noncustodial parents, and a work incentive.

· Second families:  Adopt more individualized, income-based deductions for parents who also have other children to support. (Called “qualified additional dependent deductions.”)

· Medical support:  Incorporate the General Assembly’s adoption of federal mandates for ordering health insurance and medical support.  Use the “add-on” method of parents sharing the premium cost for the child.

· Joint physical care:  Adopt the “cross-credit” method to calculate child support when the court orders joint or equally shared physical care.

· Step-by-step instructions:  Incorporate “grids” into the Guidelines to help explain or show the steps in the formula to calculate child support.

Medical Support 

Changes to the way CSRU seeks medical support obligations are effective July 1, 2009.  Federal and state law now require states to address medical support in all orders and to seek medical support from either parent.  If health insurance (HI) is not available to either parent, CSRU will seek an order for cash medical support (CMS) or alternative provisions for some families in specific situations.  

“Available” Health Insurance (HI)   

To be “available,” the cost to add the child to the parent’s insurance must be reasonable in cost and accessible to the child.  To be “reasonable” the cost to cover the child (the difference between a single and family plan) must be 5% or less of the parent's gross income.In Iowa, there are alternative provisions for people in lower income brackets.  To be “accessible” the health insurance policy must not have any service area limitations, or, if the policy contains limitations, there must be a network provider within 30 minutes or 30 miles of where the child lives.  

What are some of the changes to ordering medical support?

Either parent:  Either parent may be ordered to provide medical support.  


Using the “add-on” method in the guidelines application so parents share the premium cost for the child.  Alternate provisions are available for low-income families.   


Cash Medical: at reasonable cost will be ordered in those cases when health insurance is not available to either parent.  If the payor is low-income or lives with a child on FIP, Medicaid, or hawk-I, CSRU will seek alternate provisions.  

(
Enforcement.  The new federal regulations require States to enforce such orders, using the National Medical Support Notice (NMSN).  Iowa will continue to enforce medical support against the non-custodial parent. CSRU has developed a new process to satisfy medical support obligations for low-income families.   

Other changes underway:

Transition to new contract for depositing child support funds in customer accounts.
Child support recipients who do not provide a bank account for direct deposit receive their funds by accessing the funds through a debit card.  This has been the practice since 2003.  Child support has entered into a new contract that has better terms for our customers.  Now the customer may have unlimited free ATM withdrawals at US Bank ATMs and all banks displaying the VISA logo.  Point-of-sale transactions continue to be free.  Families have free 24/7-access to information regarding their account.  66,714 recipients receive support through the card.

E-filing:
Child support is working on a project with Judiciary to file and receive court documents electronically.  The pilot is expected to begin in the fall.  The goal is to provide faster service to our customers.

Developing Work Plan for the Cost-Benefit Analysis of CSRU Calculating Interest:
The 2009 General Assembly directed CSRU to perform a cost-benefit analysis of CSRU calculating interest on overdue support payments in cases in which CSRU is enforcing the child support court order.
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