HELPFUL HINTS FOR REPORTING CHILD ABUSE

· Report alleged abuse as soon as possible once you are aware of it.  When you wait until school is out to report the abuse, the child could be going home to an unsafe situation.  By law, DHS can confidentially access a child at school without the parent/guardian’s permission, which allows us to interview the child without the alleged perpetrator present and if needed, gives us the time to come up with a safe plan once the child leaves school.   

· When you call to report the abuse make sure you have all demographic information ready such as the child’s name, parent’s names, address, non-custodial information if you have that, other family/household members, dates of birth, place of employment, anyone else who is aware of the abuse and contact information for them, etc. 

· As a mandatory reporter or permissive reporter, you will receive a call back from Intake as to the disposition of the report telling you if it is accepted or rejected.  You will also receive a written NOTICE OF INTAKE DECISION within 5 days of making your report and if you are reporting in a mandatory capacity you will receive a notice of decision about the outcome of the case (founded/registered, confirmed/not registered, not founded) if it was accepted.  You will receive the outcome notice after the assessment is concluded-in 20 business days.

· Remember that you are not always a mandatory reporter, only in situations where you attend, counsel, treat, or examine a child in the scope of your professional practice and reasonably believe the child has suffered abuse.  

· When we interview you, the information you give us will be used in the body of the written report and you will be identified as a COLLATERAL CONTACT, not as the reporter.   By law we cannot release the name of the reporter, even in the most obvious scenarios of abuse and you may be the only person outside the family who ever sees the child.   If the family tells you DHS told them you were the reporter that is not true, we have found many times where parents use this strategy to get whoever reported them to admit they did it.   If you want to inform the family you reported them for abuse, that is your choice, but it is also a good idea to let DHS intake know that you did this.  Even with you telling them we still cannot confirm/deny the reporter. 

· If you see abuse in progress call 911, then call DHS intake at (515) 268-7100 or 1-866-474-5366.  For after hours/holidays and weekends call 1-800-362-2178. 

· As a mandatory reporter, you are required by law to do the following;

1. Receive 2 hours of mandatory reporters training within the first 6 months of employment

2. Two hours of training every 5 years thereafter.

· By law as a mandatory reporter you are required to report abuse within 24 hours

· By law a mandatory reporter must ALSO make a written report of the abuse within 48 hours on form REPORT OF SUSPECTED CHILD ABUSE/470-0665 (see attached form).

· Sanctions for failure to report 

1. Criminal Liability (Serious Misdemeanor)

2. Civil Liability  (Proximal Liability)

· Iowa Code waives confidentiality when the report becomes a child abuse assessment.  Iowa Code states that the Department may request information from any person believed to have knowledge of a child abuse case.  All mandatory reporters, (whether they made the report of suspected abuse or not) are obligated to cooperate and assist with the child abuse assessment upon request of the Department.  
