Protocol for Services Provided by a Parent Partner Advocate

Once a Parent Advocate has been assigned a case, they should attempt to make contact with the referral within 72 hours. If there is no contact made, the Parent Advocate will continue to attempt to contact the referral utilizing any information found to do so.

The advocate should discuss the aspects of services provided and set boundaries with the referral on what the advocacy will consist of.

The advocate will maintain confidentiality surrounding the case at all times.

The advocate will meet the client and get the release information signed within one week of the referral.

The advocate will do a Self Sufficiency survey within a month of being matched with the referral and do one every 2 months during the time involved with the case and at the close of the case.  

The advocate will work with the referral to meet goals of the Care Plan that will be implemented through DHS.  

The advocate will contact the DHS worker when necessary to get information to help the referral work on aspects of the case plan.

The advocate will help the referral understand the DHS process of reunification and clarify the process using handouts, past experiences, resource referrals and attending meetings/court/visits with children as needed.  

The advocate will be supportive of all case plans, meetings and guidelines implemented by DHS and will empower the referred family to use proper guidelines when clarifying or questioning the case plan.

The advocate will meet to discuss the case with the Program Coordinator weekly or a time otherwise specified by the coordinator.

The advocate will attend consultation meetings and discuss the case monthly.

The advocate will turn in all paperwork in a timely manner or whenever required by the Coordinator.

The advocate will immediately inform the coordinator of any issues that arise during contact with the referral that put the advocate or the client at risk including a conflict of interest.

The advocate will inform Coordinator if a referral refuses Parent Partner services and if the referred client states they feel that they are no longer in need of the Parent Partner advocate.

The advocate will inform the Coordinator immediately if there is a conflict of interest during the life of the case.  

