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Need

Legal reference: 441 IAC 130.3(1), 130.5(1), 130.7(1)

To be eligible, a child and family must have a need or multiple needs for which the

Department has the responsibility to provide services.
Child and Family Rights

In any interaction with the Department related to child welfare services, the child and

family have the right to:

· Be treated respectfully.

· Fill out an application.

· Give informed consent for Department actions.

· Maintain their privacy, including:

· Being able to hold private conversations with the case manager and others.

· Having information about their situation kept confidential.

· Approving release of any information.

· “Informed consent” means that the child and family have the right to:

· Be treated as partners by Department staff and service providers in the planning, delivery, and evaluation of services.

· Be informed of the array of supports and services that might address their needs.

· Be prepared and supported by Department staff and providers to participate in deciding the mix of services and supports that will be provided to address their needs.

· Understand the impact of giving consent.

· Know costs they could incur as a result of receiving services.

· Understand what supports and services they will receive, and when, where, and how often services will be offered.

· Receive due process; whether their services are voluntary or ordered by the court, including information on what recourse they may have to any adverse decision.

· Choose to discontinue voluntary services, and know how they would inform you of that decision.

· Visit their child if the child is placed in foster care, unless limited by the court.

· The rights of the family and the child to participate in planning and evaluation of services may be restricted if their involvement places the child or other team members in danger or significantly inhibits attainment of the child’s permanency goal.

· When a child is placed in foster care, foster parents shall be treated as partners whether or not the child is to return home.

· Discuss informed consent with the child and family as a first step in the application process. Make the child and family aware of choices related to their situation at the time of Department involvement. Document in your narrative that participated in the discussion of informed consent and how you determined that the child and family understood their rights.
