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OVERVIEW AND DEFINITIONS

Legal reference: 42 USC 657;
45 CFR 302.32, 302.51, 302.52, 303.72;
Towa Code 252B;
441 TAC 95.1(252B), 95.3(252B), 95.23(252B)

Federal law and regulations, statutes, state and consumer laws control the policies for
distribution of child support. In addition to locating payors and establishing and enforcing
support orders, the Child Support Recovery Unit (referred to in this chapter as “the Unit”)
performs distribution functions on all IV-D cases.

The Collection Services Center (CSC) receives support payments and processes them using
software that loads payment information nightly to the Iowa Collection and Reporting (ICAR)
system. ICAR allocates and distributes these payments to cases using coupons. Coupons are
records in ICAR designating the amount of money due on an obligation for a particular period.

After ICAR allocates the payments, it creates an electronic file and sends the file to the lowa
Department of Administrative Services (DAS). DAS creates and sends warrants or electronic
payments to payees. See Allocation and Distribution of Support for more information on
payment processing.

The information in this chapter is organized into the following sections:

Assignment of Support

Collection Service Center

Allocation and Distribution of Support
Satisfaction of Child Support

Collection of Interest and Late Payment Fees
Obligation Suspensions

State Disbursement Unit (SDU) Functions
Narratives

Flags

® & & 6 O O o o o
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Account Type

The “account type” is the classification of support obligations according to:

¢

¢
*

The case characteristics, such as foster care, Family Investment Program (FIP),
Medicaid, non-assistance, interstate, etc.

The type of obligation. See 9-E, CASE SETUP, for a list of obligation types and their
definitions.

The payee’s eligibility for Title IV-D child support services.
The status of the case.

The account types in I[CAR are:

10

11

12

13

14

15

State-paid foster care: Only state funds are used to pay the cost of foster care.
ICAR uses this account type for cases with amounts due under CS, CA, RE, HI,
and IP obligation types.

Assistance: The family receives benefits from FIP. ICAR uses this account type
for cases with amounts due under CS, CA, RE, HI, and IP obligation types.

Non-assistance: The family no longer receives FIP benefits or has applied directly
with the Unit for services. ICAR uses this account type for cases with amounts due
under CS, CA, RE, HI, and IP obligation types.

IV-E foster care: Federal funds available under title IV-E of the Social Security
Act contribute to the cost of foster care. ICAR uses this account type for cases
with amounts due under CS, CA, RE, HI, and IP obligation types.

Out-of-state assistance: The family receives assistance from another state. I[CAR
associates this account type for cases with amounts due under CS, CA, RE, HI, and
IP obligation types.

Out-of-state non-assistance: The family no longer receives Temporary Assistance
for Needy Families (TANF) benefits in another state or has applied directly to the
other state for services. ICAR associates this account type for cases with amounts
due under CS, CA, HI and IP obligation types.


http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/9-E.pdf
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16 Out-of-state  IV-E foster care: Federal funds available under title IV-E of the

17

18

19

40

41

42

43

44

45

Social Security Act contribute to the cost of foster care in another state. ICAR uses
this account type for cases with amounts due under CS, CA, RE, HI, and IP
obligation types.

Non-IV-D: The family does not receive enforcement services from the Unit. The
case is open only for payment processing purposes. ICAR uses this account type
for cases with amounts due under CS, CA, RE, HI, and IP obligation types.

Medicaid-only: The family receives Title XIX (Medicaid) benefits only. ICAR
uses this account type for cases with amounts due under CS, CA, RE, HI, and IP
obligation types.

Out-of-state Medicaid-only: The family receives only Medicaid benefits from
another state. ICAR uses this account type for cases with amounts due under CS,
CA, RE, HI, and IP obligation types

State-paid foster care: The child receives Medicaid services while in foster care.
ICAR uses this account type for cases with amounts due under medical support
(MS) or medical reimbursement (MR) obligation types.

Assistance: The family receives Medicaid benefits along with FIP. ICAR uses this
account type for cases with amounts due under MS or MR obligation types.

Non-assistance: The family no longer receives FIP or Medicaid benefits or has
applied directly with the Unit for services. ICAR uses this account type for cases
with amounts due under MS or MR obligation types.

IV-E foster care: The cost of foster care and Medicaid benefits is partially paid by
the federal government. ICAR uses this account type for cases with amounts due
under MS or MR obligation types.

Out-of state assistance: The family receives TANF and Medicaid benefits from
another state. ICAR uses this account type for cases with amounts due under MS
or MR obligation types.

Out-of-state non-assistance: The family no longer receives TANF and Medicaid
benefits from another state or has applied for services directly with another state.
ICAR uses this account type for cases with amounts due under MS and MR
obligation types.
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46  Out-of-state IV-E foster care: The cost of foster care and Medicaid benefits in

47

48

49

another state is partially paid by the federal government. ICAR uses this account
type for cases with amounts due under MS or MR obligation types.

Non-IV-D: The family does not receive enforcement services from the Unit. The
case is open only for payment processing purposes. ICAR uses this account type
for cases with amounts due under MS and MR obligation types.

Medicaid-only: The family receives Medicaid benefits only. ICAR uses this
account type for cases with amounts due under MS or MR obligation types.

Out-of-state Medicaid-only: The family receives Medicaid benefits only from
another state. ICAR uses this account type for cases with amounts due under MS
or MR obligation types.

Allocation

“Allocation” is the process of identifying coupons to which ICAR can apply payments.

Arrearage

An “arrearage” is the past due support owed by the payor under a court or administrative

order.

Assignment

The “assignment” is the support that the family assigns to the state as a condition of
eligibility for assistance. The person assigning gives to the state certain rights the family
has to support from any other person. Payments assigned to the state reimburse the state
and federal government for the costs of assistance the family receives.

Whether a specific payment or portion of a payment is assigned to the state depends on a
combination of when the family receives assistance, when the payment is due, when the
payment is made, and the source of the payment.
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The amount of assigned support cannot exceed the total amount of assistance paid to the
family or the support assigned. In other words, the limit of the amount of assigned support
is the lesser of:

¢ The total accumulated amount of FIP the family receives, or
¢ The total amount of assigned child support.

A family receives $400 per month in assistance. The payor owes monthly child
support of $300 and does not pay support for the three months the family receives
assistance. The unreimbursed past public assistance (UPPA) balance at the end of
three months is $1,200.

The assigned child support for the same three-month period is $900. The maximum
amount the state can retain is the child support balance of $900, because it is the
lesser of the two amounts.

Assistance

“Assistance” is the FIP payments made to the family as well as foster care maintenance
(FCM) payments paid on behalf of a child.

Batch Code/Sequence Number

The “batch code sequence number” is the method ICAR uses to group payments entered on
a specific date, at a specific time, and of a specific type. ICAR assigns numbers to batches
when payments are entered into the system. The batch code sequence numbers are two-
digit numbers or a single alphabetical character that display on some screens to identify the
source of a payment or adjustment to payment information on the case.

Batch Code/ Fund Source on Definition
Sequence No. PAYHIST Screen
01 ADJ Adjustment or refund
02 REG Receipt (entered manually and not through the
payment processing software by CSC)
03 NSF/BRI Non-sufficient funds or bank return item
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Batch Code/ Fund Source on Definition
Sequence No. PAYHIST Screen
04 ATM Automated teller machine (state-issued ATM
cards). This payment method is no longer in use.
05 UIB Undisclosed income or benefit
06 STT State tax offset (entered manually)
07 FED Federal tax offset (entered manually)
08 MIW Mandatory income withholding (includes employer
electronic funds transfer payments)
09 ADJ Transferred payment
11 REG Usually paid by an individual payor or other state
(through the payment processing software if more
than seven digits)
12 REG Administrative levy payment
13 REG Targeted collections payment
11-19 REG Before 1995, less than seven digits, not a payment
from payment processing software
21-29 REG Before 1995, less than seven digits, not a payment
from the payment processing software
31 EFT — Auto Electronic funds transfer (automatically withdrawn
Withdrawal from a payor’s bank account)
32 N/A Future distribution
35-39 FED Federal tax (batch process)
40-44 STT State tax (batch process)
45 N/A Overpayment
46 N/A Refund complete
48 VOL Voluntary payment (see Voluntary Payments for
types of VOL entries)
49 N/A Money transferred to ICAR from the CAR system
50-78 COC, CRP, OFT, Conversion entries (see The Conversion Screen
OPY, OST, OTH, (CONVERT) Screen for types of conversion
PRS, SAT, VRP entries)
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Batch Code/ Fund Source on Definition
Sequence No. PAYHIST Screen
79 NSR/BRR Repaid non-sufficient funds check or bank return
item (no warrant issued)
B ADJ Refund to payor
M ADJ Refund to other
D ADJ Refund of federal tax offset
L ADIJ Refund of state tax offset
Case Types

There are three “case type” used for the distribution of monies collected. You need to
know the different case types to help you better understand the distribution hierarchy.

¢ “Never assistance case” means the family never received assistance.
¢ “Current assistance case” means the family currently receives assistance.
¢ “Former assistance case” means the family received assistance in the past.

Coupon

The “coupon’ is a ledger entry within ICAR designating the amount of money due on a
particular obligation for a particular period. ICAR generates coupons based on the
frequency and amount of support due.

You enter an obligation into ICAR and indicate the obligation is payable each month in the
amount of $400. ICAR builds coupons for $400 each month while the obligation is in effect.

Coupon Assignment Tag

The “coupon assignment tag” is the combination of the two-digit account type and a two-
letter assignment indicator used in ICAR to record where a specific coupon is assigned.
The assignment tag indicates when the coupon is or may be due the state. ICAR attaches
coupon assignment tags to coupons when building and maintaining coupons and uses the
tag when determining how to allocate payments. The valid assignment indicators are:
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Indicator

AS
Permanently
assigned

AT
Temporarily
assigned

AN
Never-assigned

AC Conditionally
assigned

Explanation

ICAR builds permanently assigned coupons for payments due while
the family receives assistance or a child receives foster care. Both
current and former assistance cases can have permanently assigned
coupons. ICAR allocates the payment to the state when money
applies to permanently assigned coupons. When a child leaves foster
care, all permanently assigned coupons remain assigned to the state.

ICAR calculates the total of permanently assigned coupons to
ensure that they do not exceed the total amount of UPPA paid to the
family. If the permanently assigned coupon total is greater than the
UPPA balance, ICAR unassigns the difference and those coupons
become “unassigned during assistance” coupons.

Unpaid support owed to the family before the family begins
receiving assistance becomes temporarily assigned to the state when
the family receives assistance. The coupons are assigned
temporarily because if payments are not applied to these coupons
while the family is on assistance, “ownership” of them may shift
back to the family when the family stops receiving assistance.

Only current assistance cases have temporarily assigned coupons.

A payment applying to a temporarily assigned coupon is distributed
to the state. Unpaid temporarily assigned coupons become
conditionally assigned to the family when the family stops receiving
assistance.

When the family has never received assistance, none of the support
is assigned, so all coupons are “never-assigned.” For former-
assistance cases, support due after assistance ends is not assigned so
these coupons are also tagged “never-assigned.” Payments applied
to never-assigned coupons are distributed to the family.

Only never-assistance and former-assistance cases can have “never-
assigned coupons”. A current-assistance case cannot have “never-
assigned” coupons.

When the family stops receiving assistance, unpaid temporarily
assigned coupons become conditionally assigned coupons. The
coupons are conditionally assigned since they may be due to either
the state or the family, depending on the source of the payment that
applies to the coupon.
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Indicator

AC Conditionally
assigned (Cont.)

DU
Unassigned
during assistance

PU
Unassigned pre-
assistance

Explanation

When ICAR applies payments to conditionally assigned coupons, it
distributes the payments to the family unless the payments are a
result of a federal offset. If conditionally assigned arrears are
collected through federal tax offset, the state retains the collection
to reimburse itself up to the total amount of FIP paid to the family.

Only former assistance cases have conditionally assigned coupons.
ICAR moves the coupons from the temporarily assigned category to
the conditionally assigned category when the case account type
changes. If a family again begins receiving assistance, [CAR
changes the unpaid conditionally assigned coupons to temporarily
assigned coupons.

“Unassigned during assistance” coupons begin as permanently
assigned coupons that accrue while the family receives assistance.
Support due while a family is on assistance is assigned to the state.

The unpaid coupons can become unassigned after the family stops
receiving assistance if the amount of assigned support exceeds the
FIP benefits the family received. Permanently assigned coupons
that exceed the total amount of UPPA become unassigned-during-
assistance coupons. Payments applied to unassigned-during-
assistance coupons are distributed to the family.

If the family again receives assistance, the unpaid unassigned-
during-assistance coupons are temporarily assigned to the state.

Unpaid support for the period before a family receives assistance is
permanently assigned to the state when the family received
assistance before October 1, 1997. The support becomes
unassigned after the family stops receiving assistance if:

¢ Assignment of support rights was executed before October 1997.

¢ Coupons accrued before October 1, 1997.

¢ Permanently assigned coupons exceed the total amount of FIP the
family received.

Payments applied to unassigned-pre-assistance coupons are
distributed to the family. If a family again begins receiving
assistance, these unassigned-pre-assistance coupons are temporarily
assigned to the state.
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The “current” support is the payment received in the amount and frequency specified in a
court order for support. Specifically, current support is the amount collected during a
period that represents payment on the support obligation ordered for that period. In Iowa,
support payments must be paid to the SDU.

Date of Collection

The “date of collection,” also known as the “date of withholding,” is the date the employer
provides to CSC as the date the employer withheld the funds from the payor’s income.
When the employer provides the date of withholding to CSC, ICAR uses the date of
withholding to determine the proper allocation of the payment.

If the employer does not provide the date of withholding, CSC uses a date determined by
the payment processing software to calculate the date of withholding from past payment
cycles. When reliable payment cycle information is not available, CSC uses the date on the
payment instrument (check) as the date of collection. ICAR displays the date of collection
in the RECEIPT CREDITED field on appropriate ICAR screens.

Disbursement or Distribution

“Disbursement” and “distribution” are used interchangeably for the process of sending
payments to the appropriate entities (payee, FIP, foster care, other state). DAS disburses
payments based on the nightly ICAR file specifying distribution of the payment.

Distribution Hierarchy

The “distribution hierarchy” is the order in which entities are paid.
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Fund Source

The “fund source” means both a type and method of payment or a type of adjustment. The
fund source identifies the:

¢ Method used to transmit a support payment.
¢ Method used to give credit for payments when actual cash payments are not received.
¢ Reason for adjusting a previously applied payment.

The following list describes each fund source in ICAR:

Code Explanation

ADJ Adjustment: An adjustment is the modification of a previously applied
payment. ICAR displays the adjustment as a positive or negative amount
and displays a receipt adjustment or special abstract reason code. CSC staff
makes adjustment entries on ICAR. The following is a list of batch codes
that help identify adjustments on ICAR:

ADJ A CS RTRN - RCPT ADJV VOLUNTARY

ADJ B CS RTRN - RCP ADJ W FED JNT FEE-RCPT
ADJC FED RTRN - PAYOR ADJ X FED JNT NOF-PAYR
ADJD FED OFFSET RTRN ADJ 4 PAYMENT TRANSFER
ADJJ NPA ERROR RTRN ADIJ 20 INCORR APPLIED
ADJ K STATE RTRN-RCPNT ADJ 21 RTRN ITEM (NSF)
ADIJL ST OFFSET RTRN ADIJ 22 IRS ADJUSTMENT
ADIM ERROR RETURN ADJ 23 STATE RVNUE TRAN
ADJN NON-SUF FUNDS ADIJ 24 IRS TAX TRANS
ADJQ FED RN FEE-RCPNT ADJ 25 INCOR $50 DSRGRD
ADJR FED RN FEE-PAYOR ADIJ 26 WAGE WITH ADIJ
ADIJ S FED RN JNT-RECP ADIJ 27 IRS ADJ-JOINT

ADIT TRANSFER ADIJ 29 IRS ADJ-TRANS

ADJU FED RN JNT-PAYOR

ANF Annual fee: All states are required to collect a $25 annual fee in the case of
an individual who has never received assistance under a state program
funded by part A of the Social Security Act and for whom the state has
distributed more than $500 in support.

11
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Code Explanation
ATM Automatic teller machine: An ATM transaction is a cash support payment

BAL

BND

BRI

BRR

CLK

12

paid through an automatic teller machine. This fund source is no longer
used. ICAR allocates ATM payments the same as regular payments.

Balance owed to an account type: A balance transaction entry changes the
account type on unpaid coupons to a different account type. In the past, the
Conversion (CONVERT) screen was used to enter balance transactions.
This action is no longer performed on ICAR. However, ICAR continues to
display past BAL entries.

Bond: CSC enters a bond transaction on the Regular Cash Receipts
(RECEIPT) screen when CSC receives a support payment because the Unit
offset a bond posted by the payor. ICAR allocates BND payments the same
as regular payments.

Bank returned item: A fund source of BRI represents a previously-applied
payment returned unpaid by a financial institution due to one of the
following reasons:

The account is closed;

The check is unsigned;

The numeric and written amounts are different; or

The date is “stale” (the date the financial institution determines a check
is no longer valid)

CSC enters a negative BRI on the case’s Payment History (PAYHIST)
screen and sets up BRI debts in the tracking fees and costs module of ICAR.

Bank returned item recoupment: CSC uses the BRR code to apply
payments to BRI debts set up in the tracking fees and costs module of
ICAR. ICAR displays this payment on the PAYHIST screen when CSC
codes it appropriately in the tracking fees and costs module when applying
the BRR repayment amount.

Redirection: Occasionally payments are redirected to the clerk of court
through a court order. A redirection transaction is a payment received by
CSC that is posted to a redirected case. When a payment is applied to a
redirected case, ICAR directs DAS to generate a warrant to the lowa clerk
of court for the redirected case. ICAR allocates CLK payments the same
way as regular payments.
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Code Explanation
COoC Clerk of court: You enter amounts paid to the clerk of court on the

CRF

CRP

DOP

EFT

FAO

CONVERT screen to give credit to the payor for payments made to the
clerk of court before the payments were directed through CSC.

ICAR allocates COC payments the same way as regular payments, but
money applied to a family account type is not disbursed to the family. This
entry shows what happened before CSC started receiving the payments.

Cost recovery fee: An annual fee was formerly charged for IV-D services.
This fee has not been used since July 1, 1996. However, ICAR continues to
display the code on the PAYHIST screen.

Credit for payments: The CRP code is no longer used. CSC made CRP
entries on the CONVERT screen for payments received by CSC and made
payable to the payee on the case.

CSC entered payments in account types 12, 15, 17, and 18 on the
CONVERT screen and mailed the financial instrument directly to the payee.
(The assignment of support authorizes the state the to endorse and retain
payments on account types 10, 11, 13, 14, 16, and 19 payable to a payee.)
ICAR allocates CRP payments the same way as clerk of court payments.

Debtor offset payments: Fund source DOP is entered by the automated
transfer from DAS of state non-tax funds owed to the payor. ICAR
allocates DOP payments the same way as regular payments.

Electronic funds transfer: The EFT code represents support payments
automatically withheld from a payor’s bank account and transmitted through
electronic funds transfer. ICAR allocates EFT payments the same way as
regular payments.

Federal administrative offset: The FAO code refers to federal non-tax funds
owed to the payor and offset by the Unit for payment of support. ICAR

allocates FAO payments the same as regular payments, except that it applies
the payment to cases that certify for federal administrative offset. See 11-J,
FEDERAL OFFSETS AND PASSPORT SANCTIONS, for more information.
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Code Explanation
FED Federal tax refund offset: The FED code refers to tax funds owed to the

FEE

LVY

MIW

MOD

NSF

NSR

14

payor and offset by the Unit for payment of delinquent support. FED
payments are applied only to arrears on cases that are certified for federal
tax offset, never to current support. See 11-J, FEDERAL OFFSETS AND
PASSPORT SANCTIONS, for more information.

Interstate fee: An interstate fee refers to a portion of a collection withheld
by another state for the payment of fees in that state. ICAR allocates FEE
payments the same as clerk of court payments.

Administrative levy: CSC enters a LVY transaction when it receives a
support payment from an administrative levy of a payor’s account in a
financial institution. ICAR allocates LVY payments the same as REG
payments.

Income withholding: Mandatory income withholding (MIW) payments
represent payments collected through income withholding orders. CSC can
manually enter this fund source, but the payment processing software
automatically codes most MIW payments. MIW payments received
electronically on ICAR also use the fund source. ICAR allocates MIW
payments the same as regular payments if a payor has one case.

Note: If the payor has multiple cases, ICAR splits the MIW payment
proportionately across all cases. See 11-F, INCOME WITHHOLDING.

Modification of judgment: Use a MOD entry to give court-ordered credit of
a specified amount towards the payor’s support obligation. ICAR allocates
MOD payments the same as clerk of court payments.

Non-sufficient funds: A fund source of NSF represents a previously applied
payment returned unpaid by a financial institution due to insufficient funds
in the account. CSC makes a negative NSF entry on the PAYHIST screen.
CSC sets up NSF debts in the tracking fees and costs module of ICAR.

Non-sufficient funds recoupment: CSC uses the NSR code to apply
payments to NSF debts set up in the ICAR tracking fees and costs module.
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Code Explanation
OFT Other state’s federal tax refund offset: Enter fund source OFT on the

OPY

OST

OTH

PRS

CONVERT screen to credit the payor with an offset payment upon
receiving verification that another state received a federal tax refund offset.
ICAR allocates OFT payments the same as clerk of court payments.

Other state’s payment: Enter fund source OPY on the CONVERT screen to
credit the payor with a payment upon verification from another state that it
received a support payment directly. ICAR allocates OPY payments the
same as clerk of court payments.

Other state’s state tax refund: Enter fund source OST on the CONVERT
screen to credit the payor with an offset payment upon verification that
another state offset the payor’s state tax refund. ICAR allocates OST
payments the same as clerk of court payments.

Other: Enter fund source OTH on the CONVERT screen when no other
existing codes are appropriate for the transaction. ICAR allocates OTH
payments the same as clerk of court payments.

Payments received by state: Enter fund source PRS on the CONVERT
screen to give the payor credit for payments received directly by CSC and
not paid through the clerk of court or included in a COC entry. ICAR
allocates PRS payments the same as clerk of court payments.

Use this fund source when transferring payments from an Iowa Court
Information System (ICIS) case to an ICAR case. ICIS cases are cases for
which the Unit does not provide any services other than distribution of
support payments. See STATE DISBURSEMENT UNIT for more
information on ICIS cases. See Voluntary Payments for more information
on transferring voluntary payments and the proper use of fund source codes.

Regular cash remittance: CSC uses fund source REG to enter payments
received directly from the payor. ICAR credits these payments first to
current support due, then to any arrears due on the case. If current and
arrears are paid, I[CAR allocates the payment to future support, if
appropriate. See Future Payments for more information. If the payment
applies to a family account type, the payment is distributed to the payee. If
the payment applies to a state account type, the state retains the money.
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Code Explanation
SAT Satisfaction of judgment: Enter payments for fund source SAT through the

STT

TFC

TIF

UIB

VCP

VOL

16

CONVERT screen upon receipt of a court-approved satisfaction of
judgment requiring credit be given for a specified amount or period of time
on the payor’s payment record. ICAR allocates SAT entries the same as
clerk of court payments.

State tax refund: STT payments represent the amount taken from a payor’s
state tax refund. ICAR allocates STT payments the same as regular
payments except that it never applies STT payments to future support.

Tracking fees and costs: TFC indicates the receipt is set up for repayment
by the payee or a third party. CSC sets up an adjustment, NSF, or BRI debt
in the ICAR tracking fees and costs module. See the tracking fees and costs
process for more information.

Tax intercept fee: The TIF code is no longer used. It represents the fee
from any federal offset sent to CSC. When the code was in use, the Unit
paid the fee for offsets on assistance cases and the payee paid the fee on
non-assistance cases.

Undisclosed income or benefit: UIB payments represent an income or
benefit for payment of support that are electronically transmitted to CSC.
ICAR allocates UIB payments the same as MIW payments.

CAR payment: The VCP code represents payments applied to the
Collections and Reporting (CAR) system, the precursor to the ICAR system.
The code is used infrequently. ICAR allocates VCP payments the same as
clerk of court payments and are entered through the CONVERT screen.

Voluntary payment: ICAR assigns fund source VOL to apply payments to
cases when no court order exists on the case. ICAR distributes VOL
payments the same as regular payments.

This fund source is also used to post payments to ICIS cases on ICAR.
ICAR posts payments on ICIS cases as a VOL because ICAR does not have
court order information on the case. The only service CSC provides on ICIS
cases 1s payment processing.
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Code Explanation
VRP Voluntary credit for payment: CSC uses fund source VRP to enter credits

VRT

through the CONVT screen and apply payments from payors when no court
order exists. ICAR allocates VRP payments the same as clerk of court
payments.

Voluntary regular transfer: CSC uses fund source VRT when you request
that a payment previously applied with a VCP or VOL fund source be
applied to a court order on the same case. ICAR allocates VRT payments
the same as clerk of court payments.

CSC also uses this fund source code when transferring payments processed
through CSC after an ICIS case changes to an ICAR case but before you
enter the obligation on ICAR. See ICIS Cases and CONVERT Screen
Entries for more information on transferring voluntary payments and the
proper use of fund source codes.

Hold Status

The “hold” status applies to a payment ICAR has allocated but has not distributed.
Examples of when ICAR places a payment in hold status are:

¢ ICAR has no payee address.

¢ The HOLD field on the PAYEE2 screen contains an entry of “B,” “C,” “D,” or “I.” See
9-E, CASE SETUP, for the meaning of these codes and why they are used.

¢ ICAR has no payment Federal Information Processing System (FIPS) code on an
interstate case.

¢ The payment is a federal tax refund offset payment allocated to account type 12, 17, 18,
42, or 47.

If a federal tax refund offset is from a joint tax return, ICAR places the offset payment in
hold because the Unit does not know if the payor will file an amended return or if the
payor’s spouse has or will file an injured spouse claim. The hold status may last for up to
five months, to allow the injured spouse time to file a claim for a proportionate share
before the Unit disburses the money to the payee. See 11-J, FEDERAL OFFSETS AND
PASSPORT SANCTIONS, for more information.
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The “obligation” is the amount of money a payor must pay on a regular basis for the
support of a child or ex-spouse as ordered by the court or administratively by the Unit. The
order specifies the amount and frequency of each payment and may include child support,
medical support, or alimony. See 9-E, CASE SETUP, for a list of obligation types.

Payee

The “payee” is any person or entity entitled to receive child support or medical support for
a child.

Payor

The “payor” is a parent, relative, guardian, or any other person legally responsible for the
support of a child or a child’s caretaker.

Refund

A “refund” is the money returned to a payor, another state, employer, income provider, or
clerk of court or other entity. It does not include money sent to the payee.

Special Abstract

A “special abstract” is the money sent to the payee for UPPA overages or misapplication of
funds to a state balance when the payment should have been distributed to the family. See
the unreimbursed past public assistance process for more information on UPPA overages.

Support

For purposes of establishing or modifying orders, “support” is the child support, medical
support, or both. For enforcement of orders, the term support refers to child support,
medical support, and spousal support. The Unit enforces spousal support only when the
payor also owes child support.
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ASSIGNMENT OF SUPPORT
Legal reference: 42 USC 608; Towa Code 239B; 441 IAC 41.22(7)

Assignments determine the entities that are entitled to child support payments and indicate
ownership of arrearages.

You can view assignment information on two ICAR screens: the Child Assignment INQ/UPDT
(CASSIGN) screen and the Assignment Display/Update (ASSIGN) screen. When the Unit
enforces an alimony (CA) obligation on the case, you need only an ASSIGN screen.

Displaying Coupon Assignments

ICAR determines the coupon assignment tag according to the coupon account type and FIP
or Medicaid status of the case and displays them on several screens. ICAR uses FIP grant
detail records to determine FIP status from January 1, 1992 through the current date. ICAR
uses child assignments displayed on the Child Assignment (CASSIGN) screen to determine
Medicaid status or FIP status of the case before 1992.

The following table depicts the allowable coupon account type and coupon assignment
combinations in ICAR:

Coupon Account Type FIP/Medicaid Status Coupon Assignment Tag
10, 13, 16, 40, 43, 46 Not applicable AS
11, 14, 41, 44, 48, 49 FIP ended before 10/1/1997 AS or AT

FIP assigned between

10/1/1997 and present

Any Medicaid assignment

12, 15,17, 18, 19, 42, Not applicable AN, AC, DU, PU
45,47

The following ICAR screens show the location of the coupon assignment tags:
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Coupon Distribution By Account Type (COUPDIST) screen:

D479HR11 IOWA COLLECTION AND REPORTING SYSTEM 03/22/07
COUPON DISTRIBUTION BY OBLIGATION AND ACCOUNT TYPE 155949
CASE NBR: HIERARCHY TYPE:
PAYOR:
PAYEE:
COUPON
OBLIG TYPE ASSIGNMENT COUPON DATE AMT BILLED AMT PAID
CS 12AN 03/01/2007 300.00 207.69

PF5=INQUIRY PF7=BACK PF8=FORWARD PF9=PRIOR-ASGN PF10=NEXT ASGN PF11=FED HIER
NEXT SCREEN: NOTES:

END OF CURRENT MONTH COUPONS

Payment History Detail (PAYHIST DETAIL) screen:

D479HR0O4 IOWA COLLECTION AND REPORTING SYSTEM DATE: 03/22/07
PAYMENT HISTORY DETAIL TIME: 16:05:36

CASE NUMBER.......:

PAYOR NAME. . ._....:

PAYEE NAME........:

RECEIPT AMOUNT COUPON PYMT SENT

CREDITED APPLIED --PAID TO- HOLD  ASSIGNMENT TO FIPS

03706707 69.23 69.23 12AN

RETURN=CLEAR

NEXT SCREEN: NOTES
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Balance Adjustments--CS (BALADJCS) screen:

D479HR02 IOWA COLLECTION AND REPORTING SYSTEM DATE: 03/22/07
BALANCE ADJUSTMENTS--CS TIME: 16:15:10

CASE NBR: PAYOR :

START DATE: 03 2007 PAYEE

ACCT BALANCE ACCT BALANCE ACCT BALANCE ACCT BALANCE

11 5548.21 12

CURRENT BALANCES: CHANGE TO:

OBL ACCT COUP DATE AMT DUE ACCT  AMOUNT  ACCT  AMOUNT  ACCT  AMOUNT

CS 11AS 20070315 241.00

CS 11AS 20070215 241.00

CS 11AS 20070115 71.49

CS 11AS 20071015 226.12

CS 11AS 20070915 241.00

PF3=MODIFY PF5=INQUIRY PF7=PAGE BACK PF8=PAGE FORWARD PF10=SHIFT

NEXT SCREEN: NOTES:

Balance Adjustments--FC (BALADJFC) screen:

D479HR37 IOWA COLLECTION AND REPORTING SYSTEM DATE: 03/22/07
BALANCE ADJUSTMENTS--FC TIME: 16:21:04

CASE NBR: PAYOR

START DATE: 03 2007 PAYEE

ACCT BALANCE ACCT BALANCE ACCT BALANCE ACCT BALANCE

11 5548.21 12

CURRENT BALANCES: CHANGE TO:

OBL ACCT COUP DATE  AMT DUE ACCT  AMOUNT ACCT AMOUNT STATE 1D

CS 11AS 20070315 100.00

CS 11AS 20070315 200.00

CS 11AS 20070315 410.49

PF3=MODIFY PF5=INQUIRY PF7=PAGE BACK PF8=PAGE FORWARD PF10=SHIFT
NEXT SCREEN: NOTES:
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Assignments on FIP Cases

The payee assigns all rights to child and medical support payments to the state while
receiving FIP. The assignment of support rights includes current support and any
arrearages accumulated before the family receives assistance.

Since October 1, 1997, when a family receives FIP, the family permanently assigns all
support due in the months the family receives assistance. The family temporarily assigns
all support accrued and unpaid before the date of assignment. When the family leaves
assistance, any unpaid temporarily assigned support is conditionally assigned to the family.

A case has arrearages of $500. When the family goes on FIP, the family temporarily assigns
the arrearage to the state, and the unpaid coupons become 11AT. ICAR builds the coupons
due during the period of assignment as 11AS. They remain 11AS upon termination of FIP.

During the period of assistance, the payor makes no payments to the temporarily assigned
arrears. When the family goes off FIP, the $500 arrearage becomes conditionally assigned to
the family, and the unpaid coupons become 12AC.

Assignments on Medical Cases

When a family receives Medicaid only, the assignment of medical support is limited to the
period when the family receives Medicaid services. Arrears payable to the family that
accrued before the date of assignment remain payable to the family, as there is no
temporary assignment of support when the family receives Medicaid only.

Even if there is no medical support obligation on the case, the assignment information on
ICAR must reflect the Medicaid assignment period. The case is considered a IV-D case for
establishment and enforcement purposes.

1. A support order including an MS obligation began July 20, 1999. The case account type
since the start of the order was 12. Effective June 1, 2002, the family begins receiving
Medicaid only. The case account type is 18 starting with the June 1, 2002, payment.

All CS coupons from June 1, 2002, forward in time build as account type 18, while the
MS coupons build as account type 48. All unpaid CS coupons from July 20, 1999,
through May 31, 2002, remain payable to an account type 12. All unpaid MS coupons

from July 20, 1999 through May 31, 2002 remain payable to an account type 42.
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2.  The support order began August 1, 1999, and did not contain an MS obligation. The case
account type since the start of the order was 17. On June 1, 2002, the family begins
receiving Medicaid only. The case account type should be 18 starting with the June 1,
2002 payment.

All CS coupons starting with the June 1, 2002 coupon build as an account type 18. There
are no account type 48 coupons, since there is no MS or MR obligation on the case. All
unpaid CS coupons from August 1, 1999, through May 31, 2002, remain payable to an
account type 17.

Assignments on Foster Care Cases

Foster care assignments are limited to the child and medical support for the period when
the child is in foster care. Arrears payable to the family that accrued before the date of
assignment remain payable to the family, as there is no temporary assignment of support
when the child enters foster care placement.

Even if there is no current obligation on the case, the assignment information on ICAR
must reflect the foster care assignment period and the case is considered a IV-D case for
establishment and enforcement purposes.

1. The support order began July 20, 1999, and contains a MS obligation. The case account
type since the beginning of the order is a 12. On June 1, 2002, the child enters state-paid
foster care. Since there is only one child on the case, the case account type is 10 starting
with the June 1, 2002, payment.

ICAR builds all CS coupons from June 1, 2002, forward in time as account type 10 and
the MS coupons as account type 40. All unpaid CS coupons from July 20, 1999, through
May 31, 2002, remain payable to an account type 12. All unpaid MS coupons from July
20, 1999, through May 31, 2002, remain payable to account type 42.

2.  The support order began August 1, 1999 and did not contain an MS obligation. The case
account type since the beginning of the order is 12. On June 10, 2002, the child entered
federally paid foster care. Since there is only one child on the case, the case account type
is 13 starting with the June 10, 2002, payment.

ICAR builds all CS coupons starting with the July 1, 2002, coupon as account type 13.
There are no 43-account type coupons, since there is no MS or MR obligation on the
case. All unpaid CS coupons from August 1, 1999, through June 30, 2002, remain
payable to account type 12.
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Determining Ownership of Arrears

The two important dates to consider when determining ownership of support arrears are:

¢ The effective date of the assignment, and
¢ The date assistance is terminated.

These dates are significant because they determine the coupon assignment tags. ICAR
places the tags on coupons.

There are also two significant assignment periods to consider:

¢ Assignments executed before October 1, 1997; and
¢ Assignments executed on or after October 1, 1997.

Assignments Executed Before October 1, 1997

In current-assistance cases, only one type of arrears can exist on cases with an
assignment executed before October 1, 1997. Any arrearage owed is permanently-
assigned, because FIP recipients executing pre-October 1, 1997 assignments assigned
all past-due child support to the state.

In former-assistance cases, these three types of arrears can exist on cases with
assignments executed before October 1, 1997:

¢ Permanently assigned
¢ Never-assigned
¢ Unassigned-pre-assistance

Assignments Executed on or After October 1, 1997

In current-assistance cases, two types of arrears can exist on cases with assignments
executed on or after October 1, 1997: permanently assigned and temporarily
assigned. Arrears accumulating before October 1, 1997, are not permanently
assigned. Instead, they are temporarily assigned.
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In former assistance cases, these five types of arrears can exist on cases with
assignments executed on or after October 1, 1997:

* & & o o

Permanently assigned

Never assigned
Conditionally assigned
Unassigned pre-assistance
Unassigned during-assistance

As of May 31, 2000, a $400 never-assigned arrearage exists on a never-assistance case.
The family goes on FIP effective June 1, 2000. This is the effective date of the
assignment. The $400 never-assigned arrearage becomes a $400 temporarily assigned
arrearage. If payments apply to the arrearage, ICAR allocates the money to the state.

The payor makes no payments while the family receives FIP. During the assistance
period, a permanently assigned arrearage of $600 accumulates on the case in addition
to the $400 temporarily assigned arrearage accumulating before the assistance period.
Both permanently assigned and temporarily assigned arrears are payable to the state.

The family goes off FIP on April 30, 2000. This is the assistance termination date.
The permanently assigned arrears remain assigned to the state. The temporarily
assigned arrears become conditionally assigned arrears and are payable to the state
under one condition. (See Distribution Hierarchy for details.)

Any arrears accruing after the April 30, 2000, assistance termination date are never
assigned, and ICAR distributes any payments received to the family.

Limitations on Assignments

The limitation on assignments is a federal requirement. Specifically, the limitation of
assignments is based on:

¢ The total FIP paid to the family, or
¢ The total amount of support assigned, whichever is less.

This concept is important to understand because the limitation on assignments determines
the maximum amount of child support the state can retain for reimbursement of UPPA.
See the UPPA process for more information.
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The CASSIGN Screen

ICAR displays the assignment periods for each child associated with the case on the Child
Assignment INQ/UPDT (CASSIGN) screen. To access the CASSIGN screen, type
CASSIGN in any NEXT SCREEN field on any screen in ICAR and press the ENTER key.
ICAR displays the following screen:

D479HS27 IOWA COLLECTION AND REPORTING SYSTEM DATE:
CHILD ASSIGNMENT INQ/UPDT TIME:
CASE NUMBER. .: CORRECTION RUN DATE:
CHILD NAME...: CORRECTION FLAG:
VERIFIED: UNL: CORRECTION START DATE:
ASSIGN DATE TERM DATE ACCT CURRENT ACCOUNT TYPE:

SELECT (MM DD CCYY) (MM DD CCYY) TYPE IND START DATE: 00 00 0000

F2=ADD, F3=CHANGE, FA4=DELETE, F5=INQUIRY, F7=ASSGN BACKWARD,
F8=ASSIGN FORWARD, F9=REFRESH, F10=CHILD FORWARD, F11=CHILD BACKWARD
NEXT SCREEN: NOTES:

Fields, descriptions, and values on the CASSIGN screen are:

¢ CASE NUMBER: Enter a valid ICAR case number (up to seven digits) and press the F5
key. ICAR displays each child for the case on a separate CASSIGN screen with the
assignment information for that child.

¢ CORRECTION RUN DATE: ICAR displays the date in the MM/DD/CCYY format when
the case processed through the correction program. If the field is blank, the case has
never processed through the correction program.

¢ CHILD NAME: ICAR displays the name of the child for the case in the last name, first
name, and middle initial format. If there are multiple children on the case, each child
has its own CASSIGN screen.
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¢ CORRECTION FLAG: ICAR displays “Y,” “N,” or “E,” to indicate the status of the case
processing through the correction program, as follows:

Y Indicates that the case is set to process through the correction program.
N Indicates the case successfully processed through the correction program.
E Indicates the case did not process through the correction program due to an

error in case information.
Blank Indicates the case has never processed through the correction program.

¢ VERIFIED: Valid entries for this field are “Y” or “N.” Enter a “Y” in this field after
you confirm that all of the CASSIGN entries for the child are accurate. ICAR enters
your worker ID in the second part of this field and the current date in a MM DD CCYY
format in the third part of this field.

An “N” displays when a previously verified CASSIGN is released to make corrections
to that CASSIGN screen. This field is blank if the CASSIGN was never verified.
ICAR releases the CASSIGN screen if there is a correction program error. The screen
is released manually if a request is made to the authorized staff.

The CASSIGN screen is also verified automatically when CSC approves a UPPA
special abstract, or the case becomes active. “ICAR” and the date the screen was
marked verified displays in the VERIFIED fields.

¢ UNL: Valid entries for this field are “Y” or “N.” When you enter a “Y” in the VERIFIED
field, ICAR adds an “N” in the UNL field. If you need to make corrections to the
CASSIGN screen after it is verified, send a request to the authorized staff to release the
screen. Authorized staff change the “N” to “Y.” Once this is done, you can update the
CASSIGN screen.

If there is more than one child, you need to indicate which CASSIGN screens need to
be released. ICAR issues a narrative (SUB20) to tell you who opened the CASSIGN
screen and that you can make corrections to the CASSIGN screen.

¢ CORRECTION START DATE: If ICAR is set to run through the correction program (there
is a “Y” in the CORRECTION FLAG field), this field displays the specific date as entered
in the CORRECTION START DATE field on the CHILD, or the Obligation Correction
(OBLCOR) screen. If you are running the entire case through the correction program,
no date will display in this field.
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¢ SELECT: Enter any character in this field. In order to add, change, or delete
information on the CASSIGN screen, you must select a line as follows:

e To add information, select a blank line, enter the appropriate information, and press
the F2 key twice.

e To modify information, select the line where you need to change the information
and once you have modified the information, press the F3 key twice.

e To delete a line, select the line that you need to remove and press the F4 key twice.

¢ ASSIGN DATE: ICAR displays the date in the MM DD CCYY format. In order to add
or modify an assignment, you must know the date the assignment began.

1.  The family began receiving FIP on May 1, 2002. The assignment date is 05/01/2002.

2.  The family began receiving FIP on February 12, 2003.
The assignment date is 02/12/2003.

3.  The family began receiving Medicaid on November 01, 2003.
The assignment date is 11/01/2003.

4.  The child enters foster care placement on September 20, 2004.
The assignment date is 09/20/2004.

¢ TERMDATE: Enter the date in the MM DD CCY'Y format that the family stopped
receiving FIP or Medicaid or the child left foster care. You must know the date the
assignment ended to add or modify a termination.

1.  The family stopped receiving FIP on January 31, 2003.
The termination date is 01/31/2003.

2. The family stopped receiving Medicaid on November 30, 2003.
The termination date is 11/30/2003.

3. The child leaves foster care placement on October 20, 2004.
The termination date is 10/19/2004.

Note: When a child leaves a foster care placement, the payment of benefits ends the
day before the date the child leaves. So, if the placement ends October 20, 2004 the
payment of benefits for the child's placement ends October 19, 2004.
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¢ ACCTTYPE IND: The allowable entry for this field is the account type during the
assignment. Valid account types are: 10, 11, 12, 13, 14, 15, 16, 17, 18, or 19. See
Account Type for an explanation of each account type.

¢ CURRENT ACCOUNT TYPE: ICAR displays the current account type as shown in the
CURRENT ACCOUNT TYPE field on the CHILD screen. See Account Type for an
explanation of each account type.

The family currently receives FIP so the current account type is 11.

¢ START DATE: In this display only field, ICAR displays the date the current assignment
started as shown in the CURRENT START DATE field on the CHILD screen. There cannot
be a gap or overlap between this date and the most recent date listed in the TERM DATE
field on this screen.

1.  The current account type for the child is 11, since the family has received FIP since
October 01, 2002. ICAR displays 10/01/2002 in the START DATE field.

2.  The current account type for the child is 10, since the child entered foster care
placement on September 20, 2004. ICAR displays 09/20/2004 in this field.

Function keys on the CASSIGN screen are:

Key
F2=ADD

F3=CHANGE

Use

Press the F2 key to add information to the CASSIGN screen if you
need to add a new line of information to show that the family
received FIP benefits for different periods. Select a blank line, fill
out the information, and press the F2 key twice to add the CASSIGN
information to the case. Make sure you do not create a gap or
overlap in the assignment information when you complete this step.

Press the F3 key to change any existing CASSIGN information.
Select the appropriate line of information; change the data as
necessary and press the F3 key twice to change the information.
Make sure you do not create a gap or overlap in the assignment
information when you complete this step.
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Key
F4=DELETE

F5=INQUIRY

F7=ASSGN
BACKWARD

F8=ASSIGN
FORWARD

F9=REFRESH

F10=CHILD
FORWARD

F11=CHILD
BACKWARD

30

Use

Press the F4 key to remove a complete line of assignment
information from the case. Select the line of information you need
to remove from the case and press the F4 key twice to delete the
information. Make sure you do not create a gap or overlap in the
assignment information when you complete this step.

Press the F5 key to display the assignment information for a child on
the case. Enter a valid case number in the CASE NUMBER field, erase
any left over digits, and press the F5 key. ICAR displays the
appropriate information.

Press the F7 key to display multiple pages of assignment
information for a specific child. If the child has more than 12
different periods of assignment on a single case, use the F7 key to
page backward to view the oldest information.

Press the F8 key to display multiple pages of assignment
information for a specific child. If the child has more than 12
different periods of assignments on a single case, use the F8 key to
page forward to view the most current information.

Press the F9 key to temporarily remove the assignment information,
if you need to add more information because all 12 lines on the
screen are full and you need to add more assignment information for
the child.

Press the F10 key to move forward through additional children on
the case. Since CASSIGN is child-specific, each child has its own
CASSIGN screen. To see the assignment information for the
additional children, press the F10 key to move to the CASSIGN
screen for the next child on the case

Press the F11 key to move backward through additional children on
the case. Since CASSIGN is child-specific, each child has its own
CASSIGN screen. To see the assignment information for the
additional children, press the F11 key to move to the CASSIGN
screen for the previous child on the case.
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Child Assignment and Its Use

To make sure ICAR correctly builds coupons for a case; check the information on the
CHILD and CASSIGN screens. These screens contain the chronological record of the
different account types for each child.

If the child has one account type for the entire life of the case, the CASSIGN screen should
be blank. ICAR displays a date equal to or earlier than the start date of the obligation for
the child in the CURRENT START DATE field on the CHILD screen.

If Childl, Child2, and Child3 are account type 12 since the start of the order (10/10/1995),
each child’s CASSIGN screen would be blank. ICAR displays 10/10/1995 or earlier in the
CURRENT START DATE field for each child.

If the child has multiple account types during the life of the order, ICAR provides a history
of the past account types on the CASSIGN screen. There cannot be any gaps or overlaps in
the dates listed in the ASSIGN DATE and TERM DATE fields. Also, there cannot be a gap or
overlap between the dates ICAR displays in the last TERM DATE field on the CASSIGN
screen and the CURRENT START DATE field on the CHILD screen.

Note: The start date on the CASSIGN screen must be at least the start date of the earliest
obligation. An order from January 10, 1998, must have a start date of January 10, 1998, or
earlier.

If Child1 in the previous example was an account type 11 at the start of the order and
switches to an account type 12 in April 1998, ICAR displays the following on the CHILD and
CASSIGN screens:
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D479HCO6 I0WA COLLECTION AND REPORTING SYSTEM DATE: 03/28/07

CHILD TIME: 16:29:36
DISABILITY: D DRI : FVI:

CASE NUMBER.......: FC IABC CASE NUMBER...: M330111908 CT? N

CHILD RESIDES WITH PAYEE...: Y FACS ID. ... .. ... ......: UNXREF?:

B/C NO....: - VERIFY BIRTH INFO: REQT BIRTH CERT:

NAME (LFMS).......: CHILD1 : : :

SEX (F/M).........: M RELATIONSHIP. .. .......z SON

SSN. ... .. : ASSIGN/TERM:

CNTY OF RESIDENCE.: 57 STATE OF BIRTH........: 1A CNTY:

BIRTHDATE.........:03 16 1994 EMANC. DATE...........: LTR:

EMANC. CHANGE TYPE R EMANC. FLAG (Y/N).....: N SCHOOL :

STATE ID..........: BIRTH FACILITY........: - FED BEN:

CURRENT ACCT TYPE.: 12 CURRENT START DATE....: 04 01 1998

NEXT ACCT TYPE....: NEXT START DATE.......: 00 00 0000

FCRU CASE WORKER. . : EMAN RETURN: 00 00 0000

GEN CONT. SERVICE.: CORRECTION FLAG: Y CORRECTION START DATE 01 1998

BORN OUT OF WEDLCK: X PATERNITY ESTABLISHED.: X 03 16 1994 HOW:MO

COMMENTS: CORRECTION RUN DATE 01 10 2006

F2=ADD,F3=MOD, F4=DEL ,F5=INQ, F6=CHILD2,F7=BCK, F8=FWR, FO=REFSH, F10=PATAFF

NEXT SCREEN: NOTES: F12=XREFVER
D479HS27 IOWA COLLECTION AND REPORTING SYSTEM DATE: 3/28/07
CHILD ASSIGNMENT INQ/UPDT TIME: - 18:57

CASE NUMBER. .: CORRECTION RUN DATE:
CHILD NAME...: CHILD1 CORRECTION FLAG:
VERIFIED: UNL: CORRECTION START DATE:

ASSIGN DATE TERM DATE ACCT CURRENT ACCOUNT TYPE: 12
SELECT (MM DD CCYY) (MM DD CCYY) TYPE IND START DATE: 04 01 1998

01 10 1998 03 31 1998 11

PF2=ADD, PF3=CHANGE, PF4=DELETE, PF5=INQUIRY, PF7=ASSGN BACKWARD,
PF8=ASSIGN FORWARD, PF9=REFRESH, PF10=CHILD FORWARD, PF11=CHILD BACKWARD
NEXT SCREEN: NOTES:

When a child leaves foster care and returns to the home, the current account type starts the
day the child leaves placement. According to the Division of Child and Family Services,
foster care is not paid out on the last day a child is in placement.

A child leaves a foster care placement on June 20, 2007. The CURRENT START DATE on the
CHILD screen must be 06/20/2007. This means the 10 or 13 account type entry on
CASSIGN ends 06/19/2007.
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The ASSIGN Screen

ICAR displays the assignment periods for the payee on the Assignment Display/Update

(ASSIGN) screen. The ASSIGN screen must contain assignment information for the entire
period of the obligation. To access the ASSIGN screen, type ASSIGN in the NEXT SCREEN
field on any screen in ICAR and press the ENTER key. ICAR displays the following screen:

D479HS02 IOWA COLLECTION AND REPORTING SYSTEM DATE:
ASSIGNMENT DISPLAY/UPDATE TIME:
CASE NUMBER. .: CORRECTION FLAG:
PAYEE NAME : CORRECTION START DATE:
CORRECTION RUN DATE:

ASSIGN ACCT ACTION
DATE TERM DATE TYPE IND CODE ACTION

PF7=PAGE BACK, PF9=REFRESH ACTION : SPACE=NO ACTION
PF8=PAGE FORWARD, PF3=MODIFY RECORDS, PF5-INQUIRY A=ADD, C=CHANGE, D=DELETE
NEXT SCREEN: NOTES:

Fields, descriptions, and values on the ASSIGN screen are:

¢

CASE NUMBER: Enter a valid ICAR case number, up to seven digits, and press the F5
key. ICAR displays the assignment information for the payee on the case.

CORRECTION FLAG: ICAR displays “Y,” “N,” or “E,” to indicate the status of the case
processing through the correction program, as follows:

Y Indicates that the case is set to process through the correction program.
N Indicates the case successfully processed through the correction program.
E Indicates the case did not process through the correction program due to an

error in case information.
Blank Indicates the case has never processed through the correction program.

PAYEE NAME: ICAR displays the name of the payee for the case in the last name and
first name format. The name matches the name in the same field on the PAYEE screen.
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¢

CORRECTION START DATE: If ICAR is set to run through the correction program (the
entry in the CORRECTION FLAG field is “Y™), this field displays the specific date as
entered in the CORRECTION START DATE field on the CHILD or OBLCOR screen. If you
are running the entire case through the correction program, no date will display here.

CORRECTION RUN DATE: ICAR displays the date in the MM/DD/CCY'Y format when
the case processed through the correction program. If the field is blank, the case has
never processed through the correction program.

ASSIGN DATE: Enter the date the assignment began in the MM/DD/CCYY format. In
order to add or modify an assignment, you must know the date the assignment began.

1.  The family began receiving FIP on October 1, 2002. The assignment date is
10/01/2002.

2.  The family began receiving FIP on February 12, 2003. The assignment date is
02/12/2003.

3. The family began receiving Medicaid on December 1, 2003. The assignment date is
12/01/2003.

TERM DATE: Enter the date the assignment ended in the MM/DD/CCYY format. In
order to add or modify a termination, you must know the date the assignment ended.

The family stopped receiving FIP on December 31, 2002. The termination date is
12/31/2002.

ACCT TYPE IND: Enter the account type during the assignment. Valid account types
are: 10, 11, 12, 13, 14, 15, 16, 17, 18, or 19. See Account Type for an explanation of
each account type.

ACTION CODE: This field is no longer used. ICAR does not allow or require you to
make entries in this field.

ACTION: Enter “A,” “C,” or “D,” in this field. Enter “A” when you add the assignment
information to the case. Enter “C” when you change assignment information that
currently displays on the case. Enter “D” when you delete assignment information,

After you enter the applicable code, press ENTER to validate the information on the
screen. ICAR displays the on-line message, “NO ERRORS. PRESS F3 TO UPDATE.”
Press the F3 key once to complete the action.
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Note: At the bottom of this screen, ICAR displays the following text for the codes to
use in the ACTION CODE and ACTION fields:

ACTION: SPACE=NO ACTION
A=ADD, C=CHANGE, D=DELETE

Function keys on the ASSIGN screen are:

Key

F7=PAGE
BACK

F9=REFRESH

F8=PAGE
FORWARD

F3=MODIFY
RECORDS

F5=INQUIRY

Use

Press the F7 key to display multiple pages of assignment information for
a specific payee. If the payee has more than 12 different periods of
assignments on a single case, use the F7 key to page backward to view
the oldest information.

Press the F9 key to temporarily remove the assignment information
because all 12 lines on the screen are full and you need to add more
assignment information for the payee.

Press the F8 key to display multiple pages of assignment information for
a specific payee. If the payee has more than 12 different periods of
assignments on a single case, use the F7 key to page forward to view the
most current information.

Press the F3 key to change any existing information. Select the
appropriate line of information; change the necessary information and
press the F3 key twice. Make sure you do not create a gap or overlap in
the assignment information when you complete this step.

Press the F5 key to display the assignment information for the case.
Enter a valid case number in the case number field and press the F5 key.
ICAR displays the appropriate information.
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COLLECTION SERVICES CENTER

Legal reference: Towa Code 252B.14
441 IAC 97

The Collection Services Center (CSC) handles all payment processing for the Unit and is the
state disbursement unit (SDU) for the state of lowa. The Division of Fiscal Management of the
Department of Human Services manages the CSC.

CSC receives support payments and is responsible for crediting payments to the appropriate
cases. The general sequence of CSC’s payment processing is as follows:

¢ On day one, CSC receives and posts support payments to ICAR.
¢ That night, ICAR allocates the payment to the appropriate case or cases.
¢ On day two, DAS generates the warrant or electronic funds transfer (EFT) transmission.

CSC staff access specific ICAR screens that allow accounting and payment processing. Using
payment information, CSC staff:

Process payments through payment processing software.
Change allocated account types, if appropriate.

Process auto-withdrawals and auto-deposits.

Process bank-return items and non-sufficient funds payments.
Process refunds.

Process special abstracts.

Transfer misapplied payments.

® & 6 6 O O o o

Transfer voluntary payments to court orders.

CSC uses the payment processing software to automate the processing of payments and to help
meet federal system certification requirements. CSC staff scan checks and supporting
documentation, manually enter data on cases, and endorse checks.

The payment processing software creates an audit trail for the payments through the endorsement
feature. The check endorsement ties the physical check to the ICAR database as part of the audit
trail. Information is stored so you can retrieve copies of checks and supporting documentation.
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Retrieving Payment Images

After CSC processes the payment, CSC images and encodes the financial instrument. CSC
also images any supporting documentation attached to the payment. You can view the
imaged checks and documentation on line. Each office has a personal computer set up with
the imaging software that displays the imaged information.

Follow these steps to retrieve payment images:

1.

Print a copy of the Certified Payment Record (PAYREC) screen for the case to which
the money applied.

Note: Payments processed through the payment processing software have a
minimum of seven digits in the RECEIPT NBR field on the PAYREC screen. Electronic
funds transfer (EFT) payments have five or six digits in this field. Payments received
through all other methods have up to four digits.

The sequence number in the SQ NO field tells you the fund source of the payment. See
Batch Code/Sequence Number for sequence number.

Use the receipt number locate